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1 OVERVIEW

On the school site and especially during teaching hours the use of mobile devices in school
(without explicit consent and supervision from a teacher) is not permitted.* The disruption to
lessons, distraction from learning, potential for cyber-bullying, and opportunity to use them to
access unacceptable or prohibited content outside the school’s security firewall are just a few of the
reasons for this ban.

This policy was amended following the publication of the updated UK Gov non-statutory Mobile
phones in schools (19/02/26)

This policy should be read alongside the following policies:

* Behaviour Policy

* Laptop Policy

* Online Safety Policy

* CP & Safeguarding Policy

* Mobile devices include: laptops, computers, tablets, smartphones, phones, digital recorders,
smartwatches, and cameras of all forms.

1.1 The Yondr system

For pupils in Years 7 to 11, the school uses the Yondr system to support this policy. Details of this
protocol are explained to all parents and pupils of new pupils during induction, together with the
sanctions for transgressing the protocol. Copies of this protocol are available from the School Office.

Mobile devices must be switched off on the school site during normal school hours (8.30am—-4pm),
including break and lunch times. In the case of an emergency, a mobile device may only be used
with the permission of a teacher, in the presence of that teacher. Any pupil who needs to contact a
parent during normal school hours may use the school telephone system with authorisation from a
member of staff.

Mobile devices may be used on the school site outside normal lesson times for making phone calls
and appropriate texting within the guidelines above. Mobile devices should not be used to access the
internet whilst on the school site, unless under the direction of a member of staff. The use of mobile
devices is meant for communication purposes only.

1.2 Photographs, videos, and recordings

Mobile devices must not be used to take photographs, take videos, or make recordings anywhere
in the school or in the area immediately outside the school, at playing fields, at sporting facilities,
or on coaches and minibuses. The school has CCTV deployed as a deterrent to use in pupil areas,
including the washing areas of pupil toilets.


https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools#prohibiting-the-use-of-mobile-phones-in-school
https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools#prohibiting-the-use-of-mobile-phones-in-school
https://kewhouseschool.com/wp-content/uploads/2025/09/250901-Behaviour-Policy-1.pdf
https://kewhouseschool.com/wp-content/uploads/2024/09/240919-Laptop-Policy-1.pdf
https://kewhouseschool.com/wp-content/uploads/2024/08/250902-Online-Safety-Policy.pdf
https://kewhouseschool.com/wp-content/uploads/2024/11/CP-SG-Policy-2025-2.pdf
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1.3 Use of social networking websites and cyber-bullying

Any attempts to post or upload written comments, video, or photo images to social networking
websites (e.g. YouTube, Snapchat, or Instagram, etc.) which leads to bullying or humiliation of pupils
or staff, or discredits the school, will be dealt with most robustly and may lead to the pupil losing
their place at the school.

1.4 Sanctions

Failure to comply will result in the mobile device being confiscated from the pupil. This will then
need to be collected from reception by a parent. The device will be placed in a labelled envelope
and held securely at reception; it will only be released to the pupil’s parent. Pupils who have
forgotten their Yondr pouch may leave their phone at Reception. Failure to put a phone in a Yondr
pouch will result in sanctions as per the school behaviour policy. Staff should inform the relevant
Personal Tutor of any infringement, to enable monitoring of repeat offenders. Three offences will
result in a ban from using any mobile device for up to a full term.

1.5 Staff use of mobile devices

Staff are reminded that they should set an appropriate standard in their use of mobile devices.
Texting or checking mobile devices in lessons or public spaces within the school is not acceptable.
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2 ACCEPTABLE USE BY SIXTH FORM STUDENTS

The Sixth Form operates a Bring Your Own Device (BYOD) policy for students in Years 12 and 13.
Students are encouraged to use laptops, tablets, and other mobile devices to work digitally in some
areas of the curriculum and to utilise increased access to the internet and other teaching and
learning applications to support independent study in ILC sessions and some lessons.

In recognition of the increased levels of maturity and responsibility of Sixth Form students, use of
mobile devices is acceptable in the following situations:

1. Use of mobile devices within classrooms to access the internet to research or to access
teaching and learning applications, allowed only at the discretion of the teacher.

2. Students may use mobile devices during ILC sessions to access the internet, email,
applications used for digital workflow and remote learning (e.g. Microsoft Teams or
OneNote, etc.), or other teaching and learning apps.

2.1 Further details

e Sixth Form students have a responsibility to set a good example to pupils in Years 7 to 11,
and so should adhere to all aspects of the whole-school Mobile Devices Policy when outside
of the ILC and in contact with these year groups.

e Mobile devices should not be used by Sixth Form students during break and lunch times.

e  When in school, students should connect to the internet through the school network (KHS-
Pupils), which will enable monitoring of content and allows students to work behind the
school’s firewall.

Acceptable use of mobile devices in and around the school forms part of the Sixth Form Code of
Conduct.

Medical and Special Educational Needs (SEN) Expectations

In line with the updated government guidance (19/02/26), Kew House School will make reasonable
adjustments for pupils with Special Educational Needs and Disabilities (SEND) or medical conditions
(for example, using a phone to monitor blood sugar levels).

Such adjustments will be made on a case-by-case basis and as such, will require medical evidence
from an appropriate medical practitioner. Any adjustments made will need to be approved by the
relevant senior leader and SENCO.
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Searching, Screening and Confiscating

There may be occasions where it becomes necessary to search, screen and/or confiscate a pupil’s
device. Reasons for this may be (but not restricted to), alleged cyber bullying, viewing inappropriate
material and using a device during the school day or outside designated areas.

If there is reason to believe that the device has any illegal content or material, the police and/or
social care may need to be informed in line with the school’s Safeguarding Policy.

In accordance with the DfE’s guidance for Behaviour in Schools (2024), all staff will consider whether
searching, screening or confiscation is proportionate and necessary. Any searches of mobile devices
will be carried out with the DSL or another member of the senior team present.



