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Policy Statement and Principles  

At Kew House we are committed to safeguarding children and young people, and we expect everyone 

who works in our school to share this commitment. Adults in our school take all welfare concerns 

seriously and encourage children and young people to talk to us about anything that worries them. This 

policy is one of a series of policies in the school's integrated safeguarding portfolio. This policy should be 

read alongside: 

• Staff Code of Conduct & Whistleblowing Procedures 

• Recruitment, Selection and Disclosures Policy and Procedure 

• Online Safety Policy 

• Behaviour Policy 

• Anti-Bullying Policy 

• Mental Health Policy 

• Attendance Policy 

• Relationships, Sex and Health Education 

• Use of restrictive interventions Policy 

• Mobile Devices Policy 

 

Our core safeguarding principles are: 

• Safeguarding is everyone’s responsibility.  

• The safeguarding of all pupils extends to concerns outside the school grounds, online and not in school 
time if there is a risk of harm.  

• We need to protect children from maltreatment, whether that is within or outside the home, including 
online.  

• The school’s responsibility to safeguard and promote the welfare of children is of paramount importance.  

• Safer children make more successful learners.  

• The child is at the centre of all decisions.  

• Policies will be reviewed at least annually unless an incident or new legislation or guidance suggests the 
need for an interim review.  

• All staff adhere to the Code of Conduct.  

• All children, regardless of age, gender, ability, culture, race, language, religion or sexual identity, have 
equal rights to protection.  

• All staff have an equal responsibility for acting on any suspicion or disclosure that may suggest a child is at 
risk of harm.  

• Pupils and staff involved in child protection issues will receive appropriate support.  

 

Policy Aims:  

• To provide all staff with the necessary information to enable them to meet their child 
protection responsibilities 

• To ensure consistent good practice 

• To demonstrate the school's commitment regarding child protection to pupils, parents and other 
partners 

 

https://kewhouseschool.com/wp-content/uploads/2024/09/Group-Professional-Code-of-Conduct-Sept-25.pdf
https://kewhouseschool.com/wp-content/uploads/2026/04/Group-Recruitment-Policy-Sept-25-1.pdf
https://kewhouseschool.com/wp-content/uploads/2024/08/250902-Online-Safety-Policy.pdf
https://kewhouseschool.com/wp-content/uploads/2025/09/260401-Behaviour-Policy-updated-1.pdf
https://kewhouseschool.com/wp-content/uploads/2025/09/250901-Anti-Bullying-Policy-1.pdf
https://kewhouseschool.com/wp-content/uploads/2024/11/250204-Mental-Health-Policy-1.pdf
https://kewhouseschool.com/wp-content/uploads/2025/02/250901-Attendance-Policy-2.pdf
https://kewhouseschool.com/wp-content/uploads/2024/11/250901-Relationships-Sex-and-Health-Education-RSHE_edit-1.pdf
https://kewhouseschool.com/wp-content/uploads/2026/05/260401-Use-of-Restrictive-Policy.docx.pdf
https://kewhouseschool.com/wp-content/uploads/2024/08/260507-Mobile-Devices-Policy-Updated-3.pdf
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Safeguarding Legislation and Guidance:  

The following legislation and guidance have been considered when drafting this policy:  

• Keeping children safe in education 2026  

• Education Act 2002 (Section 157) 

• Relationships Education, Relationships & Sex & Health Education for Intro. Sept. 2026 

• The Education (Independent School Standards) Regulations 2014 

• Safeguarding Vulnerable Groups Act 2006 (as amended by the Crime and Policing Act 2026) 

• Crime and Policing Act 2026 

• Teachers' standards: overview 

• Working together to safeguard children March 2026 

• What to do if you're worried a child is being abused March 2015 

• Prevent duty guidance: Guidance for specified authorities in England and Wales 

• Data Protection Act 2018, UK GDPR and the Data (Use and Access) Act 2025 

• Human Rights Act 1998 

• Equality Act 2010. 

• Multi-agency statutory guidance on female genital mutilation. 2020 

• Behaviour in schools (February 2024) 

• Children missing education: statutory guidance for local authorities and schools (09/25) 

• Working together to improve school attendance (applies from 19 August 2024) 

• Restrictive interventions, including use of reasonable force, in schools (April 2026) 

• Mobile phones in schools (updated February 2026) 

• Children’s social care national framework 

 

Child Protection Statement  

We recognise our moral and statutory responsibility to safeguard and promote the welfare of all pupils. 
We endeavour to provide a safe and welcoming environment where children are respected and valued. 

We are alert to the signs of abuse, neglect and exploitation and follow our procedures to ensure that 
children receive effective support, protection and justice. 

 

 

 

 

 

 

 

 

 

 

https://assets.publishing.service.gov.uk/media/6a4cf903b7203c4c023fd2f3/Keeping_children_safe_in_education_2026_.pdf
https://www.legislation.gov.uk/ukpga/2002/32/section/157/2015-01-05
https://assets.publishing.service.gov.uk/media/6970e7e67e827090d02d42e0/Relationships_education_relationships_and_sex_education__RSE__and_health_education__for_intro_1_September_2026_.pdf
https://www.legislation.gov.uk/uksi/2014/3283
https://www.legislation.gov.uk/ukpga/2006/47/contents
https://www.legislation.gov.uk/ukpga/2026/20/contents
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/665522/Teachers_standard_information.pdf
https://assets.publishing.service.gov.uk/media/69fb1c28d0e316a40f269a5b/Working_together_to_safeguard_children_2026_a_guide_to_multi_agency_working.pdf
https://assets.publishing.service.gov.uk/media/5a80597640f0b62302692fa1/What_to_do_if_you_re_worried_a_child_is_being_abused.pdf
https://www.gov.uk/government/publications/prevent-duty-guidance/prevent-duty-guidance-for-england-and-wales-accessible
https://www.gov.uk/guidance/data-use-and-access-act-2025-plans-for-commencement
https://www.legislation.gov.uk/ukpga/1998/42/contents
https://www.gov.uk/guidance/equality-act-2010-guidance
https://assets.publishing.service.gov.uk/media/613f26d5e90e07044435c949/6.7166_HO_FBIS_BN_O__Leaflet_A4_FINAL_080321_WEB.pdf
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_for_headteachers_and_school_staff_Feb_2024.pdf
https://www.gov.uk/government/publications/children-missing-education/children-missing-education-statutory-guidance-for-local-authorities-and-schools
https://assets.publishing.service.gov.uk/media/6a4f9ec6a6586e258d371bd0/Working_together_to_improve_school_attendance_2026.pdf
https://assets.publishing.service.gov.uk/media/6943dad6501cdd438f4cf5aa/Restrictive_interventions_including_use_of_reasonable_force_in_schools.pdf
https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools
https://assets.publishing.service.gov.uk/media/69b3f02cfdbfc4d58fc8cf22/childrens-social-care-national-framework.pdf
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Definition of Safeguarding  

For the purposes of this Policy, as included within KCSIE, 2026, Safeguarding is defined as: 

• Providing help and support to meet the needs of children as soon as problems emerge, 

including through universal services and community-based early help, and the targeted early 
help level of Family Help. 

• Protecting children from maltreatment, whether that is within or outside the home, including online. 

• Preventing the impairment of children's mental and physical health or development. 

• Ensuring that children grow up in circumstances consistent with the provision of safe and effective 
care. 

• Taking action to enable all children to have the best outcomes in line with the outcomes set 

out in the Children's Social Care National Framework. 

The procedures contained in this policy apply to all staff, contractors, visitors, volunteers and directors. 

We will work with safeguarding partners and the arrangements in place with the different local 
authorities with whom we work. 

Typically, we work closely with Hounslow, in which the school is located, and the authorities of Ealing, 
Richmond and Kingston, and Hammersmith and Fulham, in which most of our students live. 

 

Roles and Responsibilities 

The Designated Safeguarding Lead (DSL):  

Safeguarding is everyone's responsibility. This policy applies to all staff, volunteers, directors and 

contractors and is consistent with the procedures Hounslow Borough Council's Safeguarding Partnership. 

Our policy also applies to extended school and off-site activities as well as any activities taking place on 
site via external hire and lettings. 

The Designated Safeguarding Lead (DSL) takes lead responsibility for safeguarding and child protection 

(including online safety) within the school. The DSL, as a member of the Senior Management Team (SMT), 
has the status and authority within the school to carry out the duties of the post, which include (but not 

restricted to): 

• Ensuring the child protection policies are known, understood and used appropriately by staff, 

reviewed annually and publicly available. 

• Advising and supporting staff on child protection and safeguarding matters. 

• Encouraging a culture of listening to children. 

• Managing referrals to children's social care, the police, or other external agencies. 

• Taking part in strategy discussions and inter-agency meetings. 

• Be directed by the Headmaster in supporting students where an allegation has been made towards 
a member of staff. 

• Making staff aware of training courses and the latest local safeguarding arrangements available 
through the local safeguarding partnership. 

• Transferring the child protection files to a child's new school in line with guidance set out in KCSIE 
2026. 

• Assuming whole-school responsibility for online safety including ensuring the filtering and 
monitoring systems are helping to keeping children safe. 

• Ensuring all staff are aware of the filtering and monitoring systems and their role in keeping 

children safe online. 

https://assets.publishing.service.gov.uk/media/69b3f02cfdbfc4d58fc8cf22/childrens-social-care-national-framework.pdf
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• Reviewing and reporting on safeguarding termly to the Board of Directors. 

• Advising the Headmaster on safeguarding issues that reach the threshold², of advising the 

Safeguarding Director between reporting periods. 

• Delivering regular training (safeguarding updates, Prevent, Online safety) to staff. 

• Overseeing the mental health provision of children at the school including referrals to CAMHS. 

• To act as the Senior Mental Health Lead for the school. 

• Undergoing training and receiving regular updates to maintain the knowledge and skills required 
to carry out the role, including Prevent awareness and referrals training. 

• Ensuring that an Appropriate Adult is in place for any child subject to any enquiry under Section 47 
or Section 17 of the Children's Act. 

• Ensuring that an Appropriate Adult is in place for any child being interviewed or spoken to by the 
police. 

• Ensuring robust cover arrangements are in place for periods when the DSL is unavailable due to 
illness, leave or other circumstances, for example via a confidential shared safeguarding mailbox or 
equivalent system, so that safeguarding concerns continue to be received, monitored and acted 

upon without delay. 

 

There will be a DSL and/or DDSL on site at all times while the school is open to pupils. Outside of school 
hours the safeguarding team can be contacted via email via: safeguarding@kewhouseschool.com . 

However, if the matter is immediately urgent we advise that the emergency services or children's social 
services are contacted. 

 

The Deputy Designated Safeguarding Lead (DDSL):  

The DDSL is trained to the same level as the DSL and support the DSL with safeguarding matters as 

appropriate. In the absence of the DSL, the DDSL carries out those functions necessary to ensure the 
ongoing safety and protection of pupils. To this end, the DDSL receives the same alerts and has the same 
access to My Concern as the DSL.  In the event of the long-term absence of the DSL, the DDSL will assume 

the functions above. The DDSL is a teaching members of the staff. 

 

Proprietors – Governance and Compliance 

The proprietors are required to support the DSL and DDSL and as such will receive ongoing training and 
termly safeguarding updates via the board report. Proprietors are expected to read Annex B of KCSIE, 

2026 to fully understand the roles and responsibilities of the DSL. 

The Directors also receive training at the point of induction to be able to take a strategic lead in terms of 

safeguarding and in meeting their legislative and local multi-agency responsibilities. The proprietors will 

also take a lead in managing online safety. 

The DSL and Headmaster have regular (every 3 weeks) meetings with the Managing Director to ensure 

robust governance of safeguarding. The meetings are structured to include discussions on Low Level 

Concerns; Complaints; Child Safeguarding Referrals and Teacher Regulation Agency (TRA)/LADO 

Referrals.  

The DSL and Headmaster consult with the Managing Director where complex cases arise that require 
advice and guidance.  

 

 

mailto:safeguarding@kewhouseschool.com
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Senior Mental Health Lead  

The DSL, as the Senior Mental Health Lead, will work closely with a group of staff including the Deputy 
Head (Pastoral), SENCO, DDSL, the Emotional Learning Support Assistant (ELSA), the School Nurse and the 
Head of IS in promoting and developing wellbeing, positive mental health and resilience. In this role, the 
DSL also manages the school’s counselling service including referrals and caseloads. This is further 
detailed in the Mental Health Policy. 

 

The Local Authority Designated Officer (LADO) 

This is the specific role of the designated officer employed by the local authority to manage and have 

oversight of allegations across the children's workforce. This term is used to distinguish between 

safeguarding leads in the school. Details about the Hounslow Safeguarding Children Partnership including 
the link to the CFAN form and referrals can be found here: 

Hounslow Early Help Referral  

Email: earlyhelp@hounslow.gov.uk or 

childrensocialcare@hounslow.gov.uk Tel: 0208 583 6600 

After 5pm weekdays or weekends: 020 8583 2222 (out of hours social care) 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Each acute safeguarding issue has its own characteristics. If the DSL, in discussion with the Headmaster, deem an issue to reach a 
threshold, the Safeguarding Director will be notified in writing by the DSL or Head at the time. Any significant immediate threat 
to any pupil or staff member will constitute such a threshold; be it physical or psychological. 

https://kewhouseschool.com/wp-content/uploads/2024/11/250204-Mental-Health-Policy-1.pdf
https://www.hounslow.gov.uk/child-protection/report-concern-child-professional
mailto:earlyhelp@hounslow.gov.uk
mailto:childrensocialcare@hounslow.gov.uk
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Staff Training  

Being able to effectively mitigate and manage risk to children relies on all Kew House School staff having 
robust and relevant training. 

The DSL and DDSL receive training in accordance with locally agreed procedures and renewed at least 
every two years. Likewise, all staff, including trainee teachers, read KCSIE Part 1 at the commencement of 

each academic year, with new joiners. Safeguarding training is delivered for all staff who are on site 

during September INSET Day.   

All staff complete the Edcuare safeguarding refresher course at the beginning of each academic year (or 

prior to in-year employment).  The school uses Educare as a third-party, accredited provider for this 

important role, with the online system recording the level of comprehension of the requirements.  

All training is in line with the requirements of the LSCP in terms of detail and frequency. 

New staff, trainee teachers and directors will receive a briefing during their induction, which includes 

the following policies: 

• Child Protection and Safeguarding 

• Student Behaviour 

• Staff Code of Conduct 

• Employment Handbook 

• Children Missing Education 

• Online Safety Policy 

• Whistleblowing 

• Reporting and recording arrangements 

• KCSIE (part 1), together with Annex A and the AUP if they are to work directly with children 

• Details of the DSL and DDSL 

All staff, including the DSL, Headmaster and directors will receive training that is regularly updated. All 

staff will receive safeguarding and child protection updates via email, e-bulletins, Educare, (our online 
professional development training website) and staff meetings throughout the year. The online Educare 

training will ensure that staff have understood Part 1 of KCSIE and in addition, that teachers, peripatetic 
teachers and office staff have understood Annex A. 

The DSL delivers bespoke, face-to-face training to the school’s site team and catering team separately in 

consideration of the unique nature of their role and positions within the school. This is delivered 
annually, during September INSET.  
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Listening to Our Pupils  

The Safeguarding culture of the school is built upon open access to pupils of adults in positions to give 

advice and to act upon concerns: 

• Personal Tutors: – Responsibility for day-to-day contact with their group of tutees and parents. 

• Heads of Year: Responsibility for the pastoral and academic monitoring of a single year group. The 

HoY follows the year groups as they move through the school. 

• Head of Key Stage: The Heads of Key Stages 3 and 4 and the Head of Sixth Form oversee the 
relative year groups in their Key Stage. 

• DSL & DDSL: Their roles are outlined in this policy in more detail, with the Deputy Head, 

Pastoral line managing the DSL. The DSL is a non-teaching member of the Senior 

Management Team (SMT).  

• School Counsellor: With their own office, they are available via a referral system managed by 
the DSL. Further details on counselling provision can be found in the school's Mental Health and 

Wellbeing Policy. 

In addition to these designated members of the community, via the Individuals in Society [IS] course, 

pupils are taught about other channels for them to be able to access if they wish to be listened to. The 
contact details of these services are published around the school and are found in the Weekly Bulletin – 

sent to all pupils, staff and parents. 

 

Children who may be Particularly Vulnerable 

Some children may have an increased risk of abuse. Many factors can contribute to an increase in risk. To 
ensure that our pupils receive equal protection, we will give special consideration to children who are: 

• Vulnerable to discrimination and maltreatment on the grounds of race, ethnicity, religion, 
disability or sexuality. 

• Identify as LGB or gender-questioning. Whilst this itself is not a risk factor, we recognise that there 
may be additional vulnerabilities that may need to be considered for those children, and staff will 

follow the latest DfE guidance and act with sensitivity and care on a case-by-case basis. 

• Living away from home or in temporary accommodation or homeless. 

• Living in chaotic and unsupportive home situations. 

• Living transient lifestyles 

• Affected by parental substance misuse, domestic violence or parental mental health needs. 

• Vulnerable to being bullied, or engaging in bullying. 

• Do not have English as a first language. 

• At risk of sexual exploitation, female genital mutilation, forced marriage or being drawn into 
extremism. 

• Have Special Educational Needs and/or disabilities (SEND), or health conditions. 

• Are young carers. 

• Have English as an additional language (EAL). 

• Are asylum seekers. 

• Are a current or previously Looked After Child (LAC). 

• Are missing or absent from education for prolonged periods and/or repeat occasions. 

• Whose parent/carer has expressed an intention to remove them from school to be home educated. 

https://kewhouseschool.com/wp-content/uploads/2024/11/250204-Mental-Health-Policy-1.pdf
https://kewhouseschool.com/wp-content/uploads/2024/11/250204-Mental-Health-Policy-1.pdf
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This list provides examples of additionally vulnerable groups and is not exhaustive. The pastoral team will 

continue to provide a safe space for any child who is deemed vulnerable. 

Particular attention will be given to young carers, recognising that caring responsibilities can affect a 
pupil's attendance, attainment, behaviour and wellbeing. Early identification is essential to ensure young 

carers receive support at the right time, including from external partners or local authority and health 
services where appropriate. 

Children with Special Educational Needs, Disabilities or Medical Conditions  

Children with Special Educational Needs (SEN) and disabilities, or certain medical or physical health 

conditions, can face additional safeguarding challenges. Additional barriers can exist when recognising 

abuse, neglect and exploitation in this group of children, which can include: 

• Assumptions that indicators of possible abuse such as behaviour, mood and injury relate to 
the child's disability or condition without further exploration. 

• The potential for children with SEN, disabilities or certain medical conditions being disproportionally 

impacted by behaviours such as bullying, without outwardly showing any signs. 

• Communication barriers and difficulties in overcoming these barriers. 

Staff are trained to manage these additional barriers to ensure appropriate safeguards are in place for this 

group of children. The SENCO and the DSL or DDSL will work together when responding to any reports of 

abuse involving a child with a special educational need, disability, or medical condition, including online 
abuse. 

Children Absent from, or Missing Education through Unexplained or Persistent Absences  

Staff at Kew House School should understand the inextricable link between attendance and 

safeguarding in line with statutory guidance. Whilst in some cases, there may not be a causal effect 

between the two, any child whose attendance falls below the 90% threshold will come under the radar 
of the Attendance Champion (the DSL) who will escalate with PTs, Head of Year, Head of Key Stage or 

Deputy Head (Pastoral) as necessary. Where threshold has been met, the DSL will refer to Children’s 

Social Care. The full scope of our attendance procedures can be found in the school's Attendance Policy. 

The DSL works closely with the Attendance Support Officer at Hounslow Borough Council and meets with 

the designated officer once every half term to discuss individual cases where attendance is a cause for 

concern. In addition, the DSL submits monthly attendance returns on behalf of the school that focuses on 
pupils who reach the following thresholds:  

• “All pupils of compulsory school age who fail to attend school regularly or have been absent for a 

continuous period of ten school days where their absence has been recorded with one or more of 
the codes statistically classified as unauthorised (G, N, O, and/or U).” 

• “All pupils of compulsory school age who have been recorded with code I (illness) and who the 

school has reasonable grounds to believe will miss 15 days consecutively or cumulatively because 
of sickness.” 

(Working together to improve school attendance: July 2026, Pg 22, para. 48).  

Staff at Kew House School are trained to understand that when children are absent from school, they are 

more vulnerable to abuse and/or neglect. Where abuse or neglect are suspected or discovered, the DSL 

will review the case and follow the school's safeguarding procedures. This line of action will be given 

special consideration where students are particularly vulnerable. 

Where a child is Looked After or previously Looked After, the DSL (as Designated Teacher) will also liaise 
with the relevant Virtual School Head, who plays an important role in supporting and improving the 

attendance of these pupils.  

https://kewhouseschool.com/wp-content/uploads/2025/02/250901-Attendance-Policy-2.pdf
https://assets.publishing.service.gov.uk/media/6a4f9ec6a6586e258d371bd0/Working_together_to_improve_school_attendance_2026.pdf
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Staff at Kew House School have excellent awareness about mental health and how this relates to 

attendance. It is therefore imperative that this policy be read alongside the Mental Health Policy which 

outlines our ethos, procedures and support systems. 

Safer Recruitment 

To secure the safety of our students, Kew House School has robust safer recruitment processes in place 

which fully comply with the requirements of Keeping Children Safe in Education (DfE 2026) and the local 
safeguarding partner arrangements. 

Kew House School has a dedicated Human Resources team who carry out the required background 

checks, verifying the applicant's identity, qualifications and work history. The school's Recruitment, 

Selection and Disclosures Policy and Procedures set out the process in full and can be found on the 
website. 

At least one member of each recruitment panel will have attended safer recruitment training. 

The school obtains written confirmation from supply agencies or third party organisations that agency 
staff or other individuals who may work in the school have been appropriately checked and are suitable 

to work with children. 

This shared responsibility also applies to trainee teachers placed with us, where we will work with the 
relevant training provider to ensure appropriate checks are in place. 

Trainee teachers will be checked either by the school or by the training provider, from whom written 
confirmation will be obtained confirming their suitability to work with children. 

All applicants will fill in an application form and CVs will not be accepted on their own. 

As part of the recruitment process, online searches of shortlisted candidates, including public social 

media profiles, will be conducted. The school maintains a single central record of recruitment checks 
undertaken. 

Volunteers  

The Crime and Policing Act 2026 removed the previous ‘supervision exemption’ from the legal definition 

of regulated activity. This means that any volunteer whose role involves teaching, training, instructing or 
supervising children on more than 3 days in a 30-day period, or overnight, is now in regulated activity, 

regardless of whether they are supervised. Where this applies, the school will obtain an enhanced DBS 

check with children's barred list information before the volunteer begins their role. 

Where an existing volunteer falls into regulated activity because of this change, their children's barred list 
status will be checked in line with DfE guidance, with effect from 1 September 2026. 

For volunteers whose role does not amount to regulated activity, the school will carry out and record a 

written risk assessment to decide what level of check, if any, is appropriate. This will consider the nature 

of the role, what the school knows about the volunteer (including formal or informal information from 

staff, parents or other volunteers), and whether the volunteer has other employment or voluntary 

activities where referees can advise on their suitability. 

Under no circumstances will a volunteer on whom no checks have been obtained be left unsupervised 
or permitted to work in regulated activity.  

 

 

 

 

https://kewhouseschool.com/wp-content/uploads/2024/11/250204-Mental-Health-Policy-1.pdf
https://kewhouseschool.com/wp-content/uploads/2026/04/Group-Recruitment-Policy-Sept-25-1.pdf
https://kewhouseschool.com/wp-content/uploads/2026/04/Group-Recruitment-Policy-Sept-25-1.pdf
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Contractors  

The school checks the identity of all contractors working on site and requests DBS with barred list checks 

where required by statutory guidance. Contractors who have not undergone checks will not be allowed 

to work unsupervised during the school day. 

Staff may also report their concerns directly to children's social care or the police if they believe direct 
reporting is necessary to secure action. 

Good Practice guidelines and Staff Code of Conduct  

At Kew House we pride ourselves on the positive, supportive, professional relationships our staff have 

with students. Staff are required to work within professional boundaries and ensure that their position of 

trust is neither abused or perceived to be abused. Kew House School therefore encourages good practice 

and has a clear staff Code of Conduct. 

Good practice includes: 

• Treating all pupils with respect. 

• Setting a good example by conducting ourselves appropriately. 

• Involving pupils in decisions that affect them. 

• Encouraging positive, respectful and safe behaviour among pupils. 

• Being a good listener. 

• Being alert to changes in behaviour, to signs of abuse, neglect or exploitation. 

• Recognising that challenging behaviour may be an indicator of abuse. 

• Reading and understanding the school's child protection policy, staff behaviour policy and 
guidance documents on wider safeguarding issues. 

• Being aware that the personal/family circumstances may lead to an increased risk of abuse. 

• Referring all concerns about a pupil's safety to the DSL, or, if necessary, directly to police or 

children's social care. Rationales for decision making will be documented on My Concern. 

• Where safeguarding concerns arise but do not meet thresholds, decisions for non-referrals will 

also be documented.  

 

Staff/Student Online Contact  

The school provides advice to staff regarding their personal online activity and has strict rules 
regarding online contact and electronic communication with pupils. Staff found to be in breach of 

these rules may be subject to disciplinary action or child protection investigation. 

Full guidelines and processes are detailed in the staff Code of Conduct. Staff are required to 

communicate with students using Kew House School email accounts only and during reasonable office 

hours. This advice is given in line with guidance around protective behaviours. 
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Abuse of Position of Trust  

All school staff are aware that inappropriate behaviour towards pupils is unacceptable and that their 
conduct towards pupils must be beyond reproach. 

Staff understand that under the Sexual Offences Act 2003 it is an offence for a person over the age of 18 
to have a sexual relationship with a person under the age of 18, where that person is in a position of 

trust, even if the relationship is consensual. 

This means that any sexual activity between a member of the school staff and a pupil under 18 may be a 

criminal offence. 

The school's Professional Code of Conduct for Staff fully sets out our expectations of staff. 

Low-Level Concerns  

Kew House School leadership recognise the need for a strong safeguarding culture within the school and 
with that, the need to ensure staff feel confident and secure to report low level concerns. We fully 

accept that “it could happen here” and remain committed to ensuring relevant, prompt action is taken 
where concerns are raised. 

KCSIE 2026 defines such low-level concerns as; “any concern–no matter how small, and even if no more 
than causing a sense of unease or a ‘nagging doubt’–that an adult working in or on behalf of the school or 
college may have acted in a way that: 

• Is inconsistent with the staff code of conduct, including inappropriate contact outside of work. 

• Does not meet the allegations threshold or is otherwise not considered serious enough to 
consider a referral to the LADO.’ 

These behaviours can exist on a wide spectrum, from inadvertent to that which is ultimately intended to 
enable abuse. They include, for example: 

• Being overfriendly with children. 

• Having favourites. 

• Taking photographs of children on their mobile phone. 

• Engaging with children on a one-to-one basis in a secluded area or behind a closed door. 

• Using inappropriate sexualised, intimidating or offensive language. 

To facilitate (removed the word anonymous) raising of such concerns, a “Low Level Concerns” reporting 
form has been created. The Headmaster, DSL and Deputy Head Pastoral have access to any data captured 

by the form and will act on information appropriately as per the nature of the concern and statutory 

guidance. 

Records will be regularly reviewed so that potential patterns of inappropriate, problematic or concerning 

behaviour can be identified. Where a pattern of such behaviour is identified, the school will decide on a 

course of action, either through its disciplinary procedures or where a pattern of behaviour moves from 
a low-level concern to meeting the harm threshold, in which case it should be referred to the LADO (as 

per Part four, Section one).  Consideration should also be given to whether there are wider cultural 

issues within the school that enabled the behaviour to occur and where appropriate policies could be 
revised, or extra training delivered to minimise the risk of it happening again. 

 

In any case where there is uncertainty or otherwise complex circumstances, the DSL and Headmaster 
may agree a no-name consultation with the LADO team is appropriate. In such instances, the school will 
be led by recommendations from the LADO in terms of next steps and overall case management.  
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Allegations Against Staff  

Kew House School has a set of robust procedures that are followed in the event that an allegation is 
made against a member of staff, including supply staff, trainee teachers, volunteers and contractors. The 

full procedures for dealing with allegations against staff can be found in Keeping Children Safe in 

Education (DfE, 2026) and in the school's Whistleblowing policy and procedures. 

Regardless of the outcome of an investigation, Kew House School is committed to learning from 
incidents, reviewing and changing procedures where considered appropriate. 

When a child wishes to disclose a concern, or make an allegation against a member of staff, they will be 

provided with a safe place in which to do so. All staff have been fully trained in how to respond to 

disclosures; Allegations against staff are not treated differently and every reasonable effort will be 
made to ensure the child feel comfortable and where appropriate, will made aware of next steps. 

In line with KCSIE (2026), this information will be passed to the Headmaster for all allegations made. 
Where appropriate, the Headmaster will inform the Local Authority Designated Officer (LADO) and make 

a formal referral where advised, by the LADO, to do so. The school will not carry out any investigations 
unless directed by the LADO. 

The support needs of the child will be considered at every stage. The Headmaster will then direct 
appropriate staff to support the child. 

School staff who hear an allegation of abuse against another member of staff are required to report the 

matter immediately to the Headmaster. 

This procedure must not be bypassed under any circumstances other than if an allegation is made against 
the Headmaster, or if there is a conflict of interest. In such cases the Safeguarding Director, Theo 

Brehony, should be contacted. 

Allegations Against the Headmaster  

As with any allegation against staff, children who make an allegation against the Headmaster, will be 
given a safe space in which to express their concerns. Any allegation against the Headmaster must be 

raised with the Safeguarding Director, Mr Theo Brehony. If the allegation is against a director, then the 

referral should be made to the Headmaster. In either case, such allegations must be discussed with the 
LADO as soon as is practical. 

Allegations concerning staff who no longer work at the school, or historical allegations must be reported 

to the police. 

Reports about supply staff, trainee teachers and contractors should again be raised with the Headmaster 

so any potential patterns of inappropriate behaviour can be identified. Where a concern arises about a 

trainee teacher, the school will liaise with the relevant training provider, recognising that safeguarding 

responsibility for a trainee teacher's placement is shared between the school and that provider. 

Where the school ceases to use the services of an individual because that person was considered 

unsuitable to work with children, a report will be made to the Disclosure and Barring Service as soon as 
possible. This includes individuals and volunteers who resign and voluntarily withdraw from positions. 

Where a referral does not meet the DBS thresholds, consideration will be given to making a referral to 

the Teacher Regulation Agency (TRA). 

Reasons for referral to the TRA may include unprofessional conduct, bringing the profession into 
disrepute or for a conviction. 
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Unsubstantiated, Unfounded, False or Malicious Reports  

With respect to pupil reports and staff, all concerns, discussion and decision made with regard to any 
report made concerning a member of staff will be recorded (in writing) so that any patterns or issues can 

be readily identified. 

If a report is determined to be unsubstantiated, unfounded, false or malicious, the Headmaster may 
consult the Designated Safeguarding Lead (DSL) to determine whether the child who has made the 

allegation is in need of help or may have been abused by someone else and this is a cry for help. In such 

circumstances, a referral to children's social care may be appropriate. 

If a report is shown to be deliberately invented or malicious, the school or college, should consider 

whether any disciplinary action is appropriate against the individual who made it as per the behaviour 
policy. 

Whistleblowing 

Staff who are concerned about the conduct of a colleague towards a pupil are undoubtedly placed in a 
very difficult situation. They may worry that they have misunderstood the situation and they will wonder 

whether a report could jeopardise their colleague's career. All staff must remember that the welfare of 

the child is paramount. The school's whistleblowing code enables staff to raise concerns or allegations, 
initially in confidence and for a sensitive enquiry to take place. The whistleblowing policy and procedure 
are published in the Staff Code of Conduct. 

All concerns of poor practice or possible child abuse by colleagues should be reported to the headteacher. 

Complaints about the headteacher should be reported to the director with responsibility for safeguarding. 

Child Protection Procedures  

Site Security  

Visitors to the school, including contractors, are asked to sign in and are given a badge, which confirms 

they have permission to be on site. Parents who are simply delivering or collecting their children do not 

need to sign in. All visitors are expected to observe the school's safeguarding and health and safety 
regulations. The headteacher will exercise professional judgement in determining whether any visitor 

should be escorted or supervised while on site. 

Recognising Abuse  

To ensure that our pupils are protected from harm, we need to understand what types of behaviour 
constitute abuse, neglect and exploitation. 

Abuse, neglect and exploitation are forms of maltreatment. Somebody may abuse or neglect a child by 

inflicting harm, for example by hitting them, or by failing to act to prevent harm, for example by leaving 
a young child home alone. 

Abuse may be committed by adult men or women and by other children and young people. 

Keeping Children Safe in Education (DfE 2026) refers to four categories of abuse. These are set out at 

Appendix One along with indicators of abuse. 

Bullying  

Bullying will be dealt with as a child protection concern where there is reasonable cause to believe that a 

child is suffering or likely to suffer significant harm. 

While bullying between children is not a separate category of abuse, neglect and exploitation, it is a very 

serious issue that can cause anxiety and distress. All incidences of bullying, including cyber-bullying and 
prejudice-based bullying should be reported and will be managed through our tackling-bullying 

procedures which can be accessed on the school website. 
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Taking Action  

Any child, in any family in any school could become a victim of abuse. Staff should always maintain an 

attitude of “it could happen here”. Key points for staff when acting are: 

• In an emergency take the action necessary to help the child (including calling 999) 

• Report your concern as soon as possible to the DSL, definitely by the end of the day 

• Do not start your own investigation 

• Share information on a need-to-know basis only – do not discuss the issue with colleagues, friends or 
family 

• Complete a record of concern on My Concern 

• Seek support for yourself if you are distressed. 

 

If you are Concerned about a Pupil’s Welfare  

There will be occasions when staff may suspect that a pupil may be at risk. The pupil's behaviour may 

have changed, their artwork could be indicative of abuse, they may write stories or poetry that reveal 
confusion or distress, or physical signs may have been noticed. 

In these circumstances, staff will try to give the pupil the opportunity to talk and ask if they are OK or if 
they can help in any way.  However, staff should be mindful that some children may not be ready to talk 

or be able to talk about such difficulties and are trained to know how to handle such instances delicately.  

Staff should use the My Concern to record these early concerns. If the pupil does reveal that they are 
being harmed, staff should follow the advice below. Following an initial conversation with the pupil, if the 
member of staff has concerns, they should discuss their concerns with the DSL. If the staff member does 

not have access to My Concern for any reason, they should contact the DSL immediately or ask their line 
manager to do so. 

 

If a Pupil Makes a Disclosure 

It takes a lot of courage for a child to disclose that they are being abused. They may feel ashamed, 

particularly if the abuse is sexual; their abuser may have threatened what will happen if they tell; they 
may have lost all trust in adults; or they may believe, or have been told, that the abuse is their own fault. 

Sometimes they may not be aware that what is happening is abusive. 

If a pupil talks to a member of staff about any risks to their safety or wellbeing, the staff member will, at 
the appropriate time, let the pupil know that in order to help them they must pass the information on 

to the DSL. The point at which they tell the pupil this is a matter for professional judgement. During their 

conversations with the pupils, staff will: 

• Allow them to speak freely. 

• Remain calm and not overreact. 

• Reassure them that their words will be taken seriously, that they will be supported, kept safe and 
that they are not “creating a problem” by speaking. 

• Give reassuring nods or words of comfort – ‘I'm so sorry this has happened’, ‘I want to help’, ‘This 
isn't your fault’, ‘You are doing the right thing in talking to me.’ 

• Not be afraid of silences. 

• Under no circumstances ask investigative questions – such as how many times this has happened, 

whether it happens to siblings, or what does the pupil's mother think about it. 
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• Not automatically offer any physical touch as comfort. 

• Avoid admonishing the child for not disclosing earlier. Saying things such as ‘I do wish you had told 
me about this when it started’ may be interpreted by the child to mean that they have done 

something wrong. 

• Tell the pupil what will happen next. 

• Report verbally to the DSL (or DDSL) even if the child has promised to do it by themselves. 

• Complete the welfare concern form/My Concern and hand it to the DSL as soon as possible. 

• Seek support if they feel distressed. 

 

Notifying Parents  

The school will normally seek to discuss any concerns about a pupil with their parents. This must be 

handled sensitively, and the DSL will contact the parent in the event of concern, suspicion or disclosure. 

Our focus is the safety and wellbeing of the pupils. Therefore, if the school believes that notifying 

parents could increase the risk to the child or exacerbate the problem, advice will first be sought from 

children's social care and/or the police before parents are contacted. 

Where there is no social care involvement, where necessary, the DSL may seek advice from the LADO. 

In very rare circumstances, the school will not inform the parent straight away (or at all) for the reasons 
stated above. The child's welfare is kept at the centre of every decision made by the school. 

 

Operation Encompass  

Kew House School participates in Operation Encompass, the information-sharing scheme between the 
police and schools operating across England and Wales. Following a statutory duty introduced in 
November 2025, the police must notify the school, and where relevant the local authority, if they have 

reasonable grounds to believe a pupil may be a victim of domestic abuse, including where a pupil 

attended, was present at, or is otherwise connected to a household affected by a domestic abuse 
incident. 

The DSL acts as the school's Key Adult for Operation Encompass notifications. The DSL is responsible for 
using this information sensitively to provide timely, informed support to the child, and for making any 

further safeguarding referral where appropriate. Operation Encompass does not replace the school's 
normal safeguarding procedures and applies solely to domestic abuse incidents; all information received 

is handled confidentially and in line with data protection laws. 

The email address attached to Operation Encompass is safeguarding@kewhouseschool.com  

This mailbox is monitored by the DSL and DDSL. The  Deputy Head Pastoral and Headmaster will also 
have access to this mailbox.  

 

 

 

 

 

 

 

mailto:safeguarding@kewhouseschool.com
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Confidentiality and Sharing Information  

All staff will understand that child protection issues warrant a high level of sensitivity and confidentiality. 
Staff should only discuss concerns with the DSL, DDSL, Headmaster or the Managing Director with 

safeguarding responsibilities (depending on who is the subject of the concern). 

That person will then decide who else needs to have the information and they will disseminate it on a 
‘need-to-know’ basis. 

Whilst all referrals will typically go through the DSL, Keeping Children Safe in Education (2026) 

emphasises that any member of staff can contact children's social care if they are concerned about a 

child. 

Child protection information will be stored and handled in line with our Retention and Destruction Policy 
and in line with guidance set out in KCSIE (2026). 

Information sharing will take place in a timely and secure manner and where: 

• It is necessary and proportionate to do so. 

• The information to be shared is relevant, adequate and accurate. 

Where appropriate, information-sharing decisions will be supported by a proportionate risk assessment, 
considering the safety and welfare of the child and others. Information sharing decisions will be recorded 

on My Concern, whether the decision is taken to share or not.  

Wellbeing concerns that do not meet safeguarding thresholds will be logged and stored on the school's 
MIS (iSams). 

Child protection information will be stored on the secure platform My Concern. Any physical files 

received from other schools where a child has moved to Kew House School will be kept locked in a filing 
cabinet where only the DSL, DDSL and relevant members of the senior leadership team will have be able 

to access. 

The DSL will normally obtain consent from the pupil and/or parents to share sensitive information within 

the school or with outside agencies. Where there is good reason to do so, the DSL may share information 

without consent, and will record the reason for not obtaining consent. This will only be done on very rare 
occasions and only where it serves the best interests of the child. 

If any member of staff receives a request from a pupil or parent to see child protection records, they will 
refer the request to the DSL. 

The data protection laws – comprising the Data Protection Act 2018, the UK GDPR and the Data (Use and 

Access) Act 2025 – do not prevent school staff from sharing information with relevant agencies, where 
that information may help to protect a child. 

The school's confidentiality and information-sharing policy is available to parents and pupils on request. 

In line with KCSIE (2026) Kew House School is fully committed to ensuring safeguarding files are sent to 

students' new schools within 5 working days of receiving confirmation of their enrolment. 

Prior to this, every effort will be made by Kew House School's Admissions and Safeguarding Team to 
locate where students have moved on to. Any child considered to be out of education or training will be 
referred to the local authority as a Child Missing in Education. 
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Referral to Children’s Social Care  

The DSL will make an immediate referral to children's social care if it is believed that a pupil is suffering 
or is at risk of suffering significant harm. If a crime has been committed, the DSL will contact the Police 

immediately. 

The pupil (subject to their age and understanding) and the parents will be told that a referral is being 
made, unless to do so would increase the risk to the child. If early help is appropriate — including, where 

a more co-ordinated response is needed, a referral to the targeted early help level of Family Help — the 

DSL (or DDSL) will generally lead on liaising with other agencies and setting up an inter-agency 
assessment as appropriate. 

Staff may be required to support other agencies and professionals in an Early Help or Family Help 
Assessment, in some cases acting as the Lead Professional. Any such cases should be kept under constant 

review and consideration given to a referral to children's social care for assessment for statutory 

services, if the child's situation does not appear to be improving or is getting worse. When the DSL is 

unsure or wishes to seek external support, the DSL will contact the Hounslow Safeguarding Children 

Partnership (or other local safeguarding partnership) and complete a CFAN. 

Any member of staff may make a direct referral to children's social care if they genuinely believe 

independent action is necessary to protect a child. If at any time there is a risk of immediate serious harm 

to a child, a referral should be made to children's social care immediately. 

A flow diagram that illustrates the process can be found in Appendix 2.  

Reporting Directly to Child Protection Agencies  

Staff should follow the reporting procedures outlined in this policy. However, they may also share 
information directly with children's social care, police or the NSPCC if: 

• The situation is an emergency and the designated safeguarding lead, their deputy, the 

headteacher and the managing director are all unavailable. 

• They are convinced that a direct report is the only way to ensure the pupil's safety. 

• For any other reason they make a judgement that direct referral is in the best interests of the child. 

 

Child-on-Child Abuse (including Harassment and Violence)  

Kew House School has a zero-tolerance policy when it comes to child-on-child abuse in our community. 

Staff will be aware of the harm caused by bullying and will use the school's anti-bullying procedures 
where necessary. However, all staff recognise that children can abuse their peers and should be clear 

about the school's policy and procedures regarding child-on-child abuse. 

All staff should be aware that child-on-child abuse is a safeguarding issue for both the victim and the 

alleged perpetrator, and that with early recognition of behaviours and indicators of risk, and timely, 

evidence-based support, it is preventable. Child-on-child abuse may also involve serious physical harm 

or threats involving weapons; any such concern must be reported to the DSL immediately. 

Although it is more likely that girls will be victims and boys the perpetrators of child-on-child sexual 
abuse, all child-on-child abuse is unacceptable and will be taken seriously. 

Kew House School staff are aware of the expectations that no pre-conceived prejudices and stereotypes 

should be allowed to play into their reporting and decision-making when an allegation of abuse is made. 

Child-on-child abuse may sometimes be hidden, and all staff will be vigilant at all times reporting any 
concerns, knowing they are part of a safeguarding culture. Child-on-child abuse may take place away 
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from school and not during school time however, the school will act to protect pupils that may have 

been harmed or at risk of being harmed, wherever or whenever the abuse may have taken place. 

Child-on-child abuse can take many forms, including: 

• Sexually harmful harassment, behaviour/sexual abuse such as inappropriate sexual language and 

comments or “jokes”, touching, sexual assault or rape. It includes causing someone to engage in 

sexual activity without consent, such as forcing someone to strip, touch themselves sexually, or to 

engage in sexual activity with a third party. Sexual harassment and abuse can take place online, and 
technology can be used to facilitate offline abuse. There is a zero-tolerance approach to any forms 

of sexual harassment and an expectation that staff will take the appropriate actions if they are 

made aware or witness such behaviour – no matter how benign it may appear to them or others. 

This behaviour can never be dismissed as “banter”, “just a joke” or “having a laugh”. Staff are 

expected to intervene and make clear the level of unacceptance of the community. 

• Physical abuse such as biting, hitting, kicking or hair pulling. Physical harm may also include threats or 
use of weapons.  

• Online child-on-child abuse is any form of child on child abuse with a digital element, including the 
making or sharing of nudes or semi-nudes, online abuse, coercion and exploitation, child on child 
grooming, threatening language delivered via online means, distribution of sexualised content 

(including AI-generated images) and harassment. 

• Exploitation can include instances where a child or young person may be groomed to become 
involved in sexual or criminal activity. 

• The making or sharing of nudes or semi-nudes — including pressuring another person to create 
or send this content. 

• Teenage relationship abuse - defined as a pattern of actual or threatened acts of physical, sexual or 

emotional abuse, perpetrated against a current or former partner. 

• Upskirting – taking a picture under a person's clothing without their knowledge. Any gender can be a 
victim. 

• Initiation/hazing - used to induct newcomers into an organisation such as sports team or school 

groups by subjecting them to a series of potentially humiliating, embarrassing or abusing trials 
which promote a bond between them. This may also include an online element. 

• Prejudiced behaviour - a range of behaviours which causes someone to feel powerless, worthless 

or excluded and which relates to prejudices around belonging, identity and equality, in particular 

prejudices linked to disabilities, special educational needs, ethnic, cultural and religious 

backgrounds, gender and sexual identity, and racism. 

 

Abuse is abuse and should never be tolerated or passed off as ‘banter’ or ‘part of growing up’. Different 

gender issues can be prevalent when dealing with child-on-child abuse, for example girls being sexually 

touched/assaulted or boys being subject to initiation/hazing type violence. 

 

All allegations of child-on-child abuse should be passed to the DSL immediately. They will then be 

investigated and dealt with as follows. 

• Information gathering and assessment of risk  – The DSL will carry out an initial risk assessment 
to ensure all parties, including the alleged perpetrator are safe. Children, staff and witnesses will 

be spoken with as soon as possible to gather relevant information quickly to understand the 

situation and assess whether there was intent to cause harm. Investigations will be subject to 

agreement with police (if they have been informed) to ensure no legal processes are 
compromised. For this reason, the school may be restricted in what it can share with parents 

and/or the child involved as the alleged perpetrator.     
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• Decide on action – if it is believed that any young person is at risk of significant harm, a referral 

will be made to children's social care. The DSL will then work with children's social care to decide 

on next steps, which may include contacting the police. 

• Inform parents - as with other concerns of abuse, the school will normally seek to discuss 
concerns about a pupil with parents. Our focus is the safety and wellbeing of the pupil and so if 
the school believes that notifying parents could increase the risk to the child or exacerbate the 

problem, advice will first be sought from children's social care and/or the police before parents 

are contacted. 

 

Where allegations of sexual violence or sexual harassment are made, the school will act in accordance 

with the guidance set out in Keeping Children Safe in Education (2026). Incidences will be recorded on the 

school behaviour log and My Concern. 

Further details regarding the education of pupils with respect to child-on-child relationships, including the 

raising of awareness of the lines for disclosure for pupils (including a summary of the IS course) are 

contained within the Relationships, Sex and Health Education Policy [RSHE]. 

 

Support for those Involved  

Kew House School recognises the importance of supporting both the victim and perpetrator in such 

incidents. Support and intervention will be bespoke to the individual and referrals to outside agencies 
may be required. 

Support for the pupil who has been harmed will depend on their circumstance and the nature of the 
abuse. Support could include counselling, mentoring, the support of family and friends and/or support 

with improving peer relationships or some restorative justice work. Any actions taken will seek to ensure 
the alleged victim feels safe to be in school.  

Support may also be required for the pupil who harmed. We will seek to understand why the pupil acted 

in this way and consider what support may be required to help the pupil and/or change behaviours. Once 

those needs have been established and met, the consequences for the harm caused or intended will be 

addressed in accordance with our Behaviour Policy where considered appropriate.  

 

Sexual Violence/Harassment  

As set out above, sexual violence and sexual abuse can happen anywhere, and all staff working with 
children are advised to maintain an attitude of ‘it could happen here’. The School will respond 

appropriately to all reports and concerns about sexual violence and/or sexual harassment both online 
and offline, including those that have happened outside of the school. The designated safeguarding lead 

(or deputy) is likely to have a complete safeguarding picture and be the most appropriate person to 

advise on the initial response by the school. 

 

Important considerations will include: 

• The wishes of the victim in terms of how they want to proceed. This is especially important in the 

context of sexual violence and sexual harassment. Victims should be given as much control as is 
reasonably possible over decisions regarding how any investigation will be progressed and any 

support that they will be offered. This will however need to be balanced with the school's or 

college's duty and responsibilities to protect other children. The nature of the alleged incident(s), 
including whether a crime may have been committed and/or whether HSB has been displayed. 

• The ages of the children involved. 
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• The developmental stages of the children involved. 

• Any power imbalance between the children. For example, is/are the alleged perpetrator(s) 
significantly older, more mature, confident and well-known social standing? Does the victim have a 

disability or learning difficulty? Gillick competency of the children involved.  

• If the alleged incident is a one-off or a sustained pattern of abuse (sexual abuse can be 

accompanied by other forms of abuse and a sustained pattern may not just be of a sexual nature). 

• That sexual violence and sexual harassment can take place within intimate personal 
relationships between children. 

• Importance of understanding intra familial harms and any necessary support for siblings following 

incidents; are there ongoing risks to the victim, other children, adult students or school staff. 

• Other related issues and wider context, including any links to child sexual exploitation and 
child criminal exploitation. 

 

Making or Sharing of Nudes and Semi-Nudes  

Kew House School uses the term ‘making or sharing of nudes and semi-nudes’ (previously referred to as 

‘sexting’ or ‘youth-produced sexual imagery’) to describe the creation, sending or posting of nude or 

semi-nude images, videos or livestreams of a person under the age of 18. This includes, where such 

images have been digitally created or altered using AI. 

All incidents involving the making or sharing of nudes and semi-nudes will, by default, fall under the 
safeguarding remit and will be responded to as follows: 

• The incident will be referred to the DSL immediately and the DSL will hold an initial review 

meeting with appropriate staff. If appropriate, there will be subsequent interviews with the 
young people involved. 

• The school will take a safeguarding approach to all such incidents, regardless of whether the 
images were shared consensually or non-consensually. The response will be proportionate and 

will consider the age, development and circumstances of the children involved, and any 

elements of coercion, exploitation or vulnerability. 

• Parents will be informed at an early stage and involved in the process unless there is good reason 
to believe that involving parents would put the young person at risk of harm. 

• At any point in the process, if there is a concern whether a young person has been harmed or is 

at risk of harm a referral will be made to children's social care and/or the police immediately in 

accordance with this policy. 

In some instances, it may be necessary to refer the matter to the police. Once a report is made to the 
police, the report must be recorded. This may include seizure of devices and interviews with those 

involved. 

In all instances of child-on-child abuse or sexual harassment, Kew House School may be required to 

follow instructions pfrom statutory services, including police and social care. Those instructions will 

override any school policy or in-house actions/investigations.  

Additional Guidance: 

Sharing nudes and semi-nudes: Advice for Education Settings Working with Children and Young People 

 

 

 

https://www.gov.uk/government/publications/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people
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Serious Violence  

All staff are made aware of indicators that children are at risk from or are involved with serious violent 

crime. These include increased absence, a change in friendships or relationships with older individuals or 

groups, a significant decline in performance, signs of self-harm or a significant change in wellbeing, or 

signs of assault or unexplained injuries. Unexplained gifts could also indicate that children have been 

approached by or are involved with individuals associated with criminal gangs. 

Staff should report any concern about a child carrying, using, or expressing an intent to use, a weapon to 
the DSL (or a deputy) immediately. The DSL will assess the risk to both the individual pupil and to others, 

and if there is a concern that a child has become involved in serious youth violence, a referral will be 

made to the local support group. 

 

Child Sexual Exploitation (CSE) and Children Criminal Exploitation  

Both CSE and CCE are forms of abuse and both occur where an individual or group takes advantage of an 

imbalance in power to coerce, manipulate or deceive a child into sexual or criminal activity and victims 

can be boys or girls. 

This can be committed or facilitated by an individual or by an organised network, and children involved 
may not recognise themselves as victims or as part of such a group. Children and young people are often 

unwittingly drawn into sexual or criminal exploitation (including County Lines) through the offer of 

friendship and care, gifts, drugs and alcohol, and sometimes accommodation. County lines exploitation 

can affect any child under the age of 18 years. It can still be exploitation even if the activity appears 
consensual. 

Both CSE and CCE are serious crimes and can have a long-lasting adverse impact on a child's physical and 
emotional health. In some cases, CSE or CCE may constitute modern slavery, and staff should refer to the 

Modern Slavery section of this policy where relevant. Victims are not always recognised as such, and can 
be criminalised for actions they take whilst under coercion; this will be considered carefully before any 

referral or disciplinary decision is made. 

The school includes the risks of sexual exploitation and criminal exploitation in the Individuals in Society 
curriculum. A common feature of sexual exploitation is that the child often doesn't recognise the 

coercive nature of the relationship and doesn't see themselves as a victim. The child may initially resent 
what they perceive as interference by staff, but staff must act on their concerns, as they would for any 

other type of abuse. 

All staff are made aware of the indicators of sexual exploitation and criminal exploitation and all 

concerns are reported immediately to the DSL. 

 

The Role of Individuals in Society Curriculum (IS)  

Kew House School's IS curriculum incorporates all aspects of PSHE, RSE and Careers, together with 
broader elements. Safeguarding (including risk of radicalisation and how the school supports pupils to 

build resilience towards this), online safety and preventative education are taught to pupils. 

PTs support, Heads of Year and the DSL support the curriculum delivery, via lessons and/or assemblies. 

The important role of preventative education at Kew House School is to create a culture that does not 

tolerate any form of prejudice or discrimination. This includes sexism, racism, misogyny/misandry, 
homophobia, biphobia, sexual violence/harassment and other derogatory behaviour or forms of 

physical violence and conflict, supporting children for life in modern Britain. 

Full details of our curriculum can be found in our Relationships and Sex Education Policy 
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Modern Slavery  

Modern slavery encompasses human trafficking and slavery, servitude and forced or compulsory labour. 
Exploitation can take many forms, including sexual exploitation, forced labour, slavery, servitude, forced 

criminality and the removal of organs. 

When the school recruits international pupils SLT should be aware of the risk of being used as a conduit 

for trafficking, whereby criminals obtain Child Student/Student (Tier 4) visas sponsored by independent 
schools for children who then go missing within weeks or months of arriving in the UK. 

Such children may be at risk of exploitation in various settings such as nail bars, cannabis farms and 

brothels. When recruiting overseas pupils, Kew House School will: 

• Carry out due diligence on agents, particularly if the school is approached unexpectedly. 

• Carry out due diligence on the family. Are their jobs and backgrounds consistent with them 
being able to afford the fees? 

• Engage  with prospective parents as much as possible through open mornings at the school and 

other events that support community cohesion. 

• Be vigilant to any attempts that may be made to circumvent the usual admissions requirements. 

• Check that a suitable education guardian is being appointed, and that the living 
arrangements are appropriate. 

The DSL will immediately refer any pupil on a Child Student/Student visa that is considered missing from 

education and/or where attendance is low or inconsistent. 

Further information on the signs that someone may be a victim of modern slavery, the support available 
to victims and how to refer to the National Referral Mechanism is available here: Modern Slavery - 
GOV.UK  

Modern slavery forms part of the annual, statutory safeguarding training completed by all staff. 

Online Safety, Filtering and Monitoring  

Kew House School encourages the use of technology to facilitate the education of our students. 

We therefore take online safety, monitoring and filtering very seriously. It is essential that children are 

safeguarded from potentially harmful and inappropriate material. 

The use of technology has become a significant component of many safeguarding issues, such as child 
sexual exploitation, radicalisation and sexual predation. We have ensured that appropriate filters and 

monitoring systems are in place to manage the content available to pupils, who can contact our pupils, 
the personal conduct of our pupils online and to improve/maintain the school's cyber resilience. 

In line with KCSIE (2026), a review of the effectiveness of our filtering and monitoring systems is carried 

out at least once every academic year. This review is led by the senior leader responsible for filtering and 

monitoring, with the support of the DSL and IT Manager, and includes checks that filtering is working 

appropriately on all internet-connected devices in all relevant locations. A record of these checks is kept. 

We also keep parents informed about keeping their children safe online including any harmful sites, 

online challenges or behaviours that are drawn to our attention. 

Kew House School uses a filtering and monitoring system called “Fast View” in order to safeguard our 

students online within the following four, broad categories of online risk: 

• Content: being exposed to illegal, inappropriate, or harmful content, for example: pornography, 
racism, misogyny, self-harm, suicide, antisemitism, radicalisation, extremism, extreme sexual or 
physical violence, misinformation, disinformation (including fake news) and conspiracy 

theories. 

https://www.gov.uk/government/collections/modern-slavery
https://www.gov.uk/government/collections/modern-slavery
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• Contact: being subjected to harmful online interaction with other users or generative AI 

applications that simulate this; for example: peer to peer pressure, commercial advertising and 

adults posing as children or young adults with the intention to groom or exploit them for sexual, 

criminal, financial or other purposes. 

• Conduct: personal online behaviour that increases the likelihood of, or causes, harm; for example, 
making, sending and receiving explicit images (e.g. consensual and non-consensual sharing of 

nudes and semi-nudes, including those generated using AI, and/or pornography), sharing other 

explicit images and online bullying; and 

• Commerce: risks such as online gambling, inappropriate advertising, phishing and or financial scams. 

Further details on Fastvue and the school's processes on online safety can be found in the school's 
Online Safety Policy. 

 

In addition, the school recognise the widespread use of smart phones and access to mobile data. In line 
with KCSIE 2026, Para. 168, Kew House School will remain a mobile-phone free school, by default with 

very few exceptions.  Years 7 – 11 store their phones and smart watches in a secure Yonder pouch as 
soon as they arrive to school. Our Sixth Form pupils are only allowed to use their phones and smart 

watches in the designated Sixth Form area during break and lunchtimes. Use of mobile phones is not 

permitted during study periods, and the wearing of meta glasses is prohibited for all pupils across the 

school.  

Where incidents of online harm is reported or detected, the DSL and other members of the pastoral 

team will assess the risk and ensure we take an educative approach and implement the Behaviour Policy 
where appropriate. 

The school hosts number of information evenings led by our staff and external speakers. The school uses 

these opportunities to help guide parents on safe internet usage and how to mitigate risk against – but 

not restricted to – online grooming, sharing/receiving on indecent images, online gaming addictions and 
linked risky behaviours. 

Children with special educational needs or disabilities (SEND) or certain medical or physical conditions 

can face additional safeguarding challenges both online and offline.  

These challenges can include:  

• Assumptions that indicators of possible abuse such as behaviour, mood and injury relate to 

the child's condition without further exploration. 

• These children being more prone to peer group isolation or bullying (including prejudice-based 
bullying) than other children. 

• The potential for children with SEND or certain medical conditions being disproportionally 

impacted by behaviours such as bullying, without outwardly showing any signs. 

• Communication barriers and difficulties in managing or reporting these challenges. 

• Cognitive understanding – being unable to understand the difference between fact and fiction in 

online content and then repeating the content/behaviours in schools or colleges or the 
consequences of doing so. 

The SENCO and the DSL or DDSL will work together when responding to any reports of abuse involving 

children with a special educational need or disability, including online abuse. 
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Artificial Intelligence  

Generative artificial intelligence (AI) tools are now widespread and easy to access. Staff, students and 
parents/carers may be familiar with generative chatbots such as ChatGPT, Google Bard and Google 

Gemini. Kew House School recognises that AI has many uses, including enhancing teaching and learning, 

and in helping to protect and safeguard students. 

However, AI may also have the potential to facilitate abuse (e.g. bullying and grooming) and/or expose 

students to harmful content. For example, in the form of 'deepfakes', where AI is used to create images, 
audio or video hoaxes that look real. Images generated or altered using AI, including those depicting a 

child in a nude, semi-nude or sexualised manner, are treated with the same seriousness — and follow the 

same safeguarding response — as genuine images. 

Kew House School will treat any use of AI to access harmful content or bully students in line with this 

policy and our professional behaviour policy. Staff should be aware of the risks of using AI tools whilst 

they are still being developed and will assess associated risks of any AI tool being used by the school. 
Staff will also familiarise themselves with DfE guidance on generative AI in education as necessary: 

Generative AI: product safety standards - GOV.UK  

Cybercrime  

Cybercrime is criminal activity committed using computers and/or the internet. It is broadly categorised 

as either ‘cyber-enabled’ (crimes that can happen off-line but are enabled at scale and at speed on-line) 
or ‘cyber dependent’ (crimes that can be committed only by using a computer). 

Cyber-dependent crimes include: 

• Unauthorised access to computers (illegal ‘hacking’, an offence under the Computer Misuse Act 

1990), for example accessing a school's computer network to look for test paper answers or 
change grades awarded. 

• Denial of Service (DoS or DDoS) attacks or ‘booting’. These are attempts to make a computer, 
network or website unavailable by overwhelming it with internet traffic from multiple sources. 

• Making, supplying or obtaining malware (malicious software) such as viruses, spyware, 

ransomware, botnets and Remote Access Trojans with the intent to commit further offence, 
including those above. 

Children with particular skills and interest in computing and technology may inadvertently or 
deliberately stray into cyber-dependent crime. If there are concerns about a child in this area, the DSL 

will consider referring into the Cyber Choices programme. This is a nationwide police programme, 

supported by the Home Office and led by the National Crime Agency, working with regional and local 

policing. 

The programme aims to intervene where young people are at risk of committing, or being drawn 

into, low level cyber-dependent offences and divert them to a more positive use of their skills and 
interests. 

Note that Cyber Choices does not currently cover ‘cyber-enabled’ crime such as fraud, purchasing of 

illegal drugs on-line and child sexual abuse and exploitation, nor other areas of concern such as on-line 

bullying or general on-line safety. 

Where deliberate attempts are found to be made to commit cyber crime, especially on the school's 
network, the child may also be made subject to the school's Behaviour Policy. 

Additional advice can be found at:  

Cyber Choices | Metropolitan Police  

The National Cyber Security Centre | National Cyber Security Centre  

https://www.gov.uk/government/publications/generative-ai-product-safety-standards
https://www.met.police.uk/advice/advice-and-information/wsi/watch-schemes-initiatives/cc/cyber-choices/
https://www.ncsc.gov.uk/
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Extended School and Off-Site Arrangements  

To enrich the student experience and curriculum, Kew House School offers a wide variety of off-site trips 
and activities. 

All off-site activities are subject to a risk assessment to satisfy health and safety and safeguarding 
requirements. Where extended school activities are provided by and managed by the school, our own 

child protection policy and procedures apply. If other organisations provide services or activities on our 
site on behalf of our school, we will check that they have appropriate procedures in place, including safer 

recruitment procedures. 

When our pupils attend off-site activities, including day and residential visits and work-related activities, 

we will check that effective child protection arrangements are in place. 

Any child who is known to the DSL as having additional safeguarding needs, will have a bespoke safety 

plan in place. The details of this will be shared with the parent, child and staff attending the activity. 

Child Abduction and Community Safety Incidents  

Child abduction is the unauthorised removal or retention of a minor from a parent or anyone with legal 
responsibility for the child. Child abduction can be committed by parents or other family members; by 

people known but not related to the victim (such as neighbours, friends and acquaintances); and by 

strangers. As children get older and are granted more independence (for example, as they start walking 
to school on their own) it is important they are given practical advice on how to keep themselves safe. As 
part of the IS curriculum pupils will be given lessons on staying safe. 

The IS curriculum is frequently reviewed with pupils having a vital role in the consultation process of IS 
review. 

 

Honour-Based Abuse  

Honour-Based Abuse (HBA) encompasses incidents or crimes which have been committed to protect or 

defend the honour of the family and/or the community. HBA can include but is not restricted to) Female 

Genital Mutilation (FGM), forced marriage of anyone under the age of 18, and practices such as breast 
ironing. Abuse committed in the context of preserving “honour” often involves a wider network of family 

or community pressure and can include multiple perpetrators. 

A forced marriage is not the same as an arranged marriage. In an arranged marriage, which is common in 
several cultures, the families of both spouses take a leading role in arranging the marriage but the choice 

of whether to accept the arrangement remains with the prospective spouses. 

Given the demographic of Kew House School, Honour Based Violence may be unlikely. However, all Kew 
House School staff are aware of their statutory reporting duties where an incident of FGM has been 

discovered. 

We recognise that it is possible that members of our school may become aware of this in the local 

community. As such, adults or students who recognise this as a problem, should take the necessary steps 
to report it. It is strongly recommended that students and staff discuss such concerns with the DSL so that 

contextual safeguarding decisions and actions may be taken if necessary. 

Hounslow Early Help team can be contacted: 

Tel: 020 8583 6600 

Email:  earlyhelp@hounslow.gov.uk or childrensocialcare@hounslow.gov.uk 

Where an incident of FGM has been discovered, the police must be contacted immediately.                   

mailto:earlyhelp@hounslow.gov.uk
mailto:childrensocialcare@hounslow.gov.uk
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Radicalisation and Extremism  

The government defines extremism as: “the vocal or active opposition to our fundamental British values, 
including democracy, the rule of law, individual liberty, and mutual respect and tolerance of those with 

different faiths and beliefs.” (KCSIE, 2026). As part of our preventative education, Fundamental British 

Values are fully covered in our Individuals in Society curriculum. 

The Prevent Duty Guidance is part of the CONTEST counter-terrorism strategy which recognises that 

some children are at risk of being radicalised: adopting beliefs and engaging in activities which are 

harmful, criminal or dangerous. Islamic extremism is the most widely publicised form and schools should 
also remain alert to the risk of radicalisation into white supremacy extremism. In consideration of the 

demographics of our students, Kew House School ensures all staff receive adequate Prevent training 

annually. This training forms part of our statutory safeguarding training and is delivered both face-to-

face and online. 

The DSL and DDSL also complete the Prevent Referrals training, online, that is provided by the Home 
Office. 

As such, Kew House School staff are alert to both violent and non-violent extremism and the promotion of 

divisive, hateful, intolerant narratives. 

Online monitoring and filtering is used to identify any pupils at risk of being radicalised or engaging in 
harmful online activities. 

Where it is believed a pupil may be susceptible to radicalisation or being drawn into acts of terrorism, a 

risk assessment will be carried out by the DSL (or DDSL). Where there are concerns about a child and 
potential links to radicalisation, the Prevent Lead in Hounslow is Joan Conlon who can be contacted for 

advice. 

The DSL will make prompt contact with children's social care, the police and/or Channel where there are 
concerns that a child may be in need of help or at risk. The Department for Education has a dedicated 
telephone helpline (0207 340 7264) to enable staff to raise concerns relating to extremism directly. 

Concerns can also be raised by email to counter.extremism@education.gsi.gov.uk  

 

Children with Family Members in Prison  

Approximately 200,000 children in England and Wales have a parent sent to prison each year. Kew 
House recognises the very specific vulnerabilities of children whose parents are incarcerated and as such, 

will come under the close monitoring of the DSL via PT's Heads of Year, Head of Key Stage and Deputy 
Head Pastoral. 

The heightened risk of poor outcomes including poverty, stigma, isolation and poor mental health is 
something staff are aware of and will work on a case-by-case basis to ensure children are fully supported. 

Children and the Court System  

In rare circumstances children may be required to give evidence in criminal courts, either for crimes they 
have committed, crimes committed against them or for crimes they have witnessed. Children may also 
be required to go to family courts during parental separation. 

Kew House School staff recognise the added pressure on child during such times. The DSL (or DDSL) will 
ensure, where possible, that children are adequately supported through this process. This may include 
advocating on behalf of the child to have special arrangements made for them on court dates. This will be 
done through liaising with relevant outside agencies (e.g. Police, Children's Social Care, Victim Support 
Charity). 

  

mailto:counter.extremism@education.gsi.gov.uk
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Mental Health  

With the increasing number of children, nationally, who are suffering with mental health difficulties, Kew 
House School staff work hard to ensure a positive culture around mental health throughout the 

organisation. 

The inextricable link between mental health, attendance, attainment and overall wellbeing is well-

documented and for this reason, we encourage students, parents and staff to proactively raise concerns 
where they believe a child's mental health is being negatively affected. 

Staff should be alert to warning signs that a pupil may be struggling with their mental health. These can 

include significant changes in behaviour, ongoing difficulty sleeping, withdrawing from social situations, 

not wanting to do things they usually enjoy, or physical signs of self-harm or neglecting themselves. Not 
every pupil who shows these signs is experiencing a mental health difficulty, but staff should share any 

such concern with the DSL without delay, following this policy. 

If a pupil is believed to be in immediate danger, staff should call 999 or arrange for them to be taken to 

A&E by a parent/carer or other suitable person. If a pupil needs help urgently for their mental health but 
it is not an emergency, staff can also access NHS 111 online, or call 111 and select the mental health 

option. 

Kew House School aims to be a supportive environment for our students, parents and staff. Our support 
systems include (but are not restricted to): 

• Students having a Personal Tutor who sees them daily 

• Students having a Head of Year who will stay with them as a consistent member of staff from Year 7 – 
13. 

• School counselling service. 

• Non-teaching DSL. 

• School Nurse. 

• Key staff have been Mental Health First Aid trained. 

• Strong pastoral support systems with a dedicated Deputy Head Pastoral who has strategic, 
whole-school oversight of all pastoral support systems. 

• Regular sports, exercise and wellbeing activities that form part of our statutory curriculum. 

• Mental health, wellbeing and associated topics are fully covered in the IS curriculum. 

• The DSL is the Strategic Mental Health Lead for the school. 

For full details on our mental health provision, procedures and processes, please see the school's 

dedicated Mental Health and Wellbeing Policy which can be found on our website. 
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Special Circumstances 

Looked After Children  

We will ensure that staff have the skills, knowledge and understanding to keep looked-after children and 
previously looked-after children safe. In particular, we will ensure that: 

• The DSL and appropriate staff have relevant information about children's looked-after legal 

status, contact arrangements with birth parents or those with parental responsibility, and care 

arrangements 

• The DSL has details of children's social workers and relevant virtual school heads. 

The DSL will act as the Designated Teacher where a child is Looked After and will be responsible for 

promoting the educational achievement of looked-after children and previously looked-after children in 

line with statutory guidance. 

The Designated Teacher is appropriately trained and has the relevant qualifications and experience to 
perform the role and has details of all children's social workers and relevant virtual school heads. 

As part of their role, the Designated Teacher will: 

• Ensure that any safeguarding concerns regarding looked-after and previously looked-after children 
are quickly and effectively responded to and communicated with the allocated social worker. 

• Work with virtual school heads to promote the educational achievement of looked-after and 
previously looked-after children, including discussing how student premium plus funding can be 

best used to support looked-after children and meet the needs identified in their personal 

education plan. 

 

Private Fostering Arrangements  

“Private fostering occurs when a child under the age of 16 (under 18 for children with a disability) is 

provided with care and accommodation by a person who is not a parent, person with parental 

responsibility for them or a relative in their own home.” (KCSIE, 2026) 

It is not considered private fostering if arrangements are made for less than 28 days. 

If a child is being taken care of by someone other than the parent for longer than 28 days, they, by law, 

must notify Children's Services so that relevant checks can be carried out. 

Parents must inform the school any time their child is under the care of another adult where they will be 
unavailable as the emergency contact for the school. 

Example: A child's aunty is coming to stay at the family home for a week while the parents are abroad on 
a business trip. 

In such a case, the school must have the aunt's contact details in case of emergency. These details will be 

deleted from the system, in line with data protection laws, once we have confirmation from the parent 
that they have returned and have resumed main carer duties for the child. 

Where a member of staff becomes aware that a pupil may be in a private fostering arrangement, they will 

raise this with the DSL who will notify the local authority of the circumstances. 
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Children Staying with Host Families  

The school may arrange for pupils to stay with a host family during a foreign exchange trip or sports tour. 
Some overseas pupils may reside with host families during school terms and we will work with the local 

authority to check that such arrangements are safe and suitable. The current guidelines require the 

school to see DBS approval for all members of the household over the age of 16. 

It is not possible for schools to obtain criminal record information from the DBS about adults abroad. 

Where pupils stay with families abroad, we will agree with partner schools a shared understanding of the 
arrangements in place. 

Staff will use their professional judgement to satisfy themselves that the arrangements are appropriate 
to safeguard the pupils, which will include ensuring pupils understand who to contact should an 

emergency occur, or a situation arise which makes them feel uncomfortable. We will also make parents 

aware of these arrangements. 

The school follows the guidance on homestay and hosting arrangements set out in Keeping Children Safe 

in Education (2026) to ensure that hosting arrangements are as safe as possible, and the DSL will be 

involved in arranging safety plans for any students with specific safeguarding needs. 

 

Work Experience  

The school has detailed procedures to safeguard pupils undertaking work experience, including 
arrangements for checking people who provide placements and supervise pupils on work experience 
which are in accordance with the guidance in Keeping Children Safe in Education (2026). 

Details about procedures relating to Work Experience can be obtained on request. 
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Appendix 1  

Definition of Abuse  

Abuse is a form of maltreatment. Somebody may abuse or neglect a child by inflicting harm or by failing 

to act to prevent harm. Children may be abused in a family or in an institution or community setting by 

those known to them or by strangers. Abuse can take place online, or technology may be used to 
facilitate offline abuse. Children may be abused by an adult(s) or by another child or children. 

Categories of Abuse  

Physical:  

Physical abuse is a form of abuse which may involve hitting, shaking, throwing, poisoning, burning or 
scalding, drowning, suffocating or otherwise causing physical harm to a child. Physical harm may also be 

caused when a parent or carer fabricates the symptoms of, or deliberately induces, illness in a child (this 

used to be called Munchausen's Syndrome by Proxy but is now more usually referred to as fabricated or 
induced illness). 

 

Emotional:  

Emotional abuse is the persistent emotional maltreatment of a child to cause severe and persistent 
adverse effects on the child's emotional development. It may involve conveying to a child that they are 

worthless or unloved, inadequate, or valued only insofar as they meet the needs of another person. It 
may include not giving the child opportunities to express their views, deliberately silencing them or 

mocking what they say/how they communicate. It may feature age or developmentally inappropriate 
expectations being imposed on children. These may include interactions beyond a child's developmental 

capability, as well as overprotection and limitation of exploration and learning, or preventing the child 

participating in normal social interaction. It may involve seeing or hearing the ill-treatment of another. It 
may involve serious bullying (including cyber bullying), causing children frequently to feel frightened or 

in danger, or the exploitation or corruption of children. Some level of emotional abuse is involved in all 
types of maltreatment of a child, although it may occur alone. 

 

Sexual:  

Sexual abuse involves forcing or enticing a child to take part in sexual activities, not necessarily involving a 

high level of violence, whether or not the child is aware of what is happening. The activities may involve 

physical contact, including assault by penetration (for example rape or oral sex) or non-penetrative acts 
such as masturbation, kissing, rubbing and touching outside of clothing. They may also include non-

contact activities, such as involving children in looking at/producing, sexual images, watching sexual 
activities, encouraging children to behave in sexually inappropriate ways, or grooming a child in 

preparation for abuse. Sexual abuse can take place online, and technology can be used to facilitate 

offline abuse. Sexual abuse is not solely perpetrated by adult males. 

Women/girls can also commit acts of sexual abuse. 
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Neglect:  

Neglect is the persistent failure to meet a child's basic physical and/or psychological needs, likely to 
result in the serious impairment of the child's health or development. Neglect may occur during 

pregnancy as a result of maternal substance abuse. Once a child is born, neglect may involve a parent or 

carer failing to: 

• Provide adequate food, clothing and shelter (including exclusion from home or abandonment). 

• Protect a child from physical and emotional harm or danger; 

• Ensure adequate supervision (including the use of inadequate care-givers); or 

• Ensure access to appropriate medical care or treatment. It may also include neglect of, or 

unresponsiveness to, a child's basic emotional needs. 

 

Indicators of Abuse:  

Physical signs define some types of abuse, for example, bruising, bleeding or broken bones resulting 
from physical or sexual abuse, or injuries sustained while a child has been inadequately supervised. 

The identification of physical signs is complicated, as children may go to great lengths to hide injuries, 

often because they are ashamed or embarrassed, or their abuser has threatened further violence or 
trauma if they ‘tell’. 

It is also quite difficult for anyone without medical training to categorise injuries into accidental or 

deliberate with any degree of certainty. For these reasons, it is vital that staff are also aware of the range 
of behavioural indicators of abuse and report any concerns to the DSL. 

It is the responsibility of staff to report their concerns. It is not their responsibility to investigate or 
decide whether a child has been abused.  

A child who is being abused, neglected or exploited may: 

• Have bruises, bleeding, burns, fractures or other injuries 

• Show signs of pain or discomfort. 

• Keep arms and legs covered, even in warm weather. 

• Be concerned about changing for PE or swimming. 

• Look unkempt and uncared for. 

• Change their eating habits. 

• Have difficulty in making or sustaining friendships. 

• Appear fearful. 

• Be reckless with their own or other's safety. 

• Self-harm. 

• Frequently miss school, arrive late or leave the school for part of the day. 

• Show signs of not wanting to go home. 

• Display a change in behaviour – from quiet to aggressive, or happy-go-lucky to withdrawn. 

• Challenge authority. 

• Become disinterested in their school work. 

• Be constantly tired or preoccupied. 

• Be wary of physical contact. 
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• Be involved in, or particularly knowledgeable about drugs or alcohol. 

• Display sexual knowledge or behaviour beyond that normally expected for their age. 

• Acquire gifts such as money or a mobile phone from new ‘friends’. 

Individual indicators will rarely, in isolation, provide conclusive evidence of abuse. They should be viewed 
as part of a jigsaw, and each small piece of information will help the DSL to decide how to proceed. 

 

Domestic Abuse:  

The cross-government definition of domestic abuse is: any incident or pattern of incidents of controlling, 
coercive, threatening behaviour, violence or abuse between those aged 16 or over who are, or have been, 

intimate partners or family members regardless of gender or sexuality. 

The abuse can include but is not limited to: psychological; physical; sexual; financial; and emotional. All 

children can witness and be adversely affected by domestic abuse in the context of their home life where 

domestic abuse occurs between family members through seeing, hearing or experiencing the abuse. 

Children can also experience domestic abuse in their own intimate relationships (teenage relationship 

abuse). Exposure to domestic abuse and/or violence can have a serious, long lasting emotional and 
psychological impact on children. 

Domestic abuse can have an impact on their wellbeing, ability to learn and on their own relationships. 

In some cases, a child may blame themselves for the abuse or may have had to leave the family home as 
a result.  

See also the Operation Encompass section of this policy, which describes how the school receives 
information from the police about domestic abuse incidents affecting our pupils. 
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Appendix 2: Procedures for Responding to Safeguarding Concerns  
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Appendix 3 

The DSL co-ordinates the cascade of safeguarding updates via the following line of responsibility:  
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Appendix 4: Useful Links  

Mental health and wellbeing info for young people | Mind 

Home - Kooth 

Shout: The UK's free, confidential, 24/7 mental health text service | Shout 85258 

Mental health - NHS 

Home – Hounslow Youth Counselling Service (Hounslow residents)  

CEOP Education 

Contact us | NSPCC 

Harmful sexual behaviour (HSB) training | NSPCC Learning 

Shore - Lucy Faithfull Foundation 

The Children's Society | UK children's charity 

Resources for education settings | CSA Centre 

Sexual Health & Wellbeing - Brook 

Home - Action Against Abduction 

Home : Operation Encompass 

Support for parents and carers to keep children safe online - GOV.UK 

 

https://www.mind.org.uk/for-young-people/
https://www.kooth.com/
https://giveusashout.org/
https://www.nhs.uk/mental-health/
https://www.hycscounselling.co.uk/
https://www.ceopeducation.co.uk/
https://www.nspcc.org.uk/about-us/contact-us/
https://learning.nspcc.org.uk/training/harmful-sexual-behaviour-hsb-course?gclid=8249f1b3fa95170917489bc77014f489&gclsrc=3p.ds&msclkid=8249f1b3fa95170917489bc77014f489&utm_source=bing&utm_medium=cpc&utm_campaign=GEN_Learning&utm_term=Harmful%20sexual%20behaviour&utm_content=HSB%20Schools
https://www.lucyfaithfull.org.uk/shore/
https://www.childrenssociety.org.uk/
https://www.csacentre.org.uk/research-resources/practice-resources/helping-education-settings-identify-and-respond-to-concerns/
https://www.brook.org.uk/
http://www.actionagainstabduction.org/
https://www.operationencompass.org/
https://www.gov.uk/government/publications/coronavirus-covid-19-keeping-children-safe-online/coronavirus-covid-19-support-for-parents-and-carers-to-keep-children-safe-online

